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Viewing Service History Reports SCREEN DESIGNING 

 

 

 

 

Definitions 
 

● Player:Adigital signage player with Signage Software that is capable of playing various types of media. 
● Types of Players:Signage Software supports different types of players. These are 

○ Linux • Plays different types of images, videos, live feeds. Audio can be enabled for this player. It can also play mute video and a 

separate audio playlist. 

○ Linux Multichannel • Plays only audio files. Outputs up to 6 mono songs. 

○ Android Audio • Plays 1 channel of songs on Android devices. 

○ Android Video • Shows different types of images, videos, tickers, document and web pages. Audio can also be enabled for this 

player. It can also play muted video and separate audio playlist. 

○ Windows Audio • Plays 1 channel of songs on windows machines. 
● Types of Users:Signage software supports different types of users. These are 

○ Super User • There will typically be a single superuser for an installation. The Superuser is useful only for installation, 

initial configuration and registration of licenses etc. 

○ Administrator • This profile user can do anything to the players and users allotted to the organization. Administrator 

access should be managed carefully to ensure that you maintain control over your data. 

An organization will typically have only a few administrators.  

○ Manager • This profile user is capable of viewing status of players, changing playlist of players, create more users of type 

viewer and service staff, changing layout of players, creating more layouts, generating reports etc. This profile user will be 

responsible for day to day management of players. 

○ Viewer • A viewer can only view the status of players assigned to them. This 
 
includes viewing of screen shot, logs, details of 

player etc. They will not be 

able to make any changes to the players. 

○ Service Staff • Users with this profile can view the status of players that they are assigned to. They will also be able to fill 

out service reports for the sites that they visit. To be able to update players having network issues, they will be able to 

download offline data from the server and update the player with a pen drive. 
● Play Timings:Timings for which the digital signage player is supposed to be playing media. 
● Layout:The layout of the screen defines the zones that the screen will be showing. Layout does not apply to audio only players. 
● Resolution:For displays resolution is the number of pixels that the display is capable of showing. 
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● Offline Days:Number of days for which player will download media playlist from server in advance and will play accordingly even 
if player is offline. 

● Public IP:If the ip address assigned to the player is directly accessible by the server, this setting should be True. If the player is behind a 
NAT/Firewall, and the ip address is not directly accessible this setting should be False. 

● Reboot Time:Itis a particular time in a day when player will go for automatic reboot. 
● Media Type:Types of media that player will play e.g. video, audio, image, documents. 
● Orientation:Display orientation of the screen i.e horizontal or vertical. 
● Groups(Players):set of players. 
● Tags(Media):We can group multiple media together by giving them a tag. 
● Default Playlist:When playing schedule is not present for player but default playlist is present then player will play it. 
● Remote Ticker:Gets ticker content from remote source. 
● Custom Ticker:Gets ticker content which is created by you manually. 

 

 

Installation 
 

Windows Server 
 
 

Ubuntu Server 
 

Registering Server Instance 

 

 

Administrative Tasks 
 

Creating Players 

 

1. Go to player menu and select Create 
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2. Following page will open when clicked on Create; add all information depending upon the type of player user wants. 
 

 

Basic Information: 

 

Enter all the basic information of the player, select the zone and add the contact info of the user. 

 
Advance Information: 

 

Player type:Itdefines the ‘type of device’ your newly created player will run. 
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Screen Resolution: Select the screen resolution user wants for the new player Orientation:Select the orientation of the device on which 

new player will play. This is only applicable to Android Video, and Linux players. 
 

Reboot:Reboot time defines the time at which the player will restart 

Offline days:It defines the number of days playlist player will download so that in case the player is not online it is capable of playing 
till that number of offline days. 

 

 

 
3. After click on create player will take user to `player created successfully` 

 

 
 
 
Clone player schedule: 

If user want to apply the existing player playlist then he can click on clone player schedulewhich will take him to 
the page where he can select player whose playlist he wants to apply on new player. 
Apply playlistwill apply a selected players playlist 
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Finish 

On click of finish it will simply create player but will not have any slot and playlist. 

 
Creating Organization: 

 

Organisation is only created by admin user. 

To create Organisation go to ‘Account’ click on ‘Create User’ and on the left hand side click on organizations. 
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Click on Create Organisation Button and Enter the following details mark in astrick (*) and click on Save Changes Button. 

 

 

 

Creating new users 
 

1) Go to User menu and click on Create User. 
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2 ) Following page will open, enter the details mentioned. 

 

 
Enter the Login detail and the user information, select the organisation to which it belong and select the user group, user group define the 

permission given to the created user. 

 

Following is the User Group List: 

1 Admin 

2 Player Manager 

3 End user 

4 Service Staff 

 
NOTE:After all the details are entered select the player which has to be assign to that user and click on ‘save changes’ button. 

Assigning players to users to manage 
 

 

Select the players in the ‘Managed Players’ to be managed by the user. 

Click on the player below which is to be managed by the user or select all to assign all players to the user, and click on Save Changes button. 
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Registration of players 
 

1) Go to Players and click on Registration keys menu. 

 

 
2) Following Page will open 
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● If the Player is registering for first time the key will get generated automatically on the page. Live Key:Status column will show 
green color and 6 digit key will get generated in 

key|Registration column. This key should be used to register the player on the server. 

 
Registered Player:This will show that player is already registered 

Inactive Player:This will show that the player is not registered. 

Expired Key: This key cannot be used to register the player. 

Note: The reset button on the right side of the page can be used to reset the key, when the key is expired or want to re•register the 
player on the server. 

Licensing of players Upgrading Software of Player 

Creating And Deleting Groups of Players 

Creating Groups Player: 

 

1. Click on player on the player status page. 
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After this following page will open, click on Groups on left hand side 
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Enter the name of the group which you want to define and click on Add New Group, Group will get create. Click on the checkbox of the 

created group and click on Save Changes. The player will be added to that group. 

 

Note:This process is use to create a new group on the server. If you want to add another player to the created group then follow the below 
process. 

 
Adding new player to existing Group: 

 

Go to players on the top menu and click on List. 

 
After Click on list the following page will open, Click on group on the left hand side and the created group will shown below. Click on that 

Group and the list of player will be shown on the right hand side select the player which has to be added in the group and click on Save 

changes button, selected player will get added that group. 
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Checking the player in the group: 

Goto player status page and on right side of the page click on All player and click on the Created group. 

 

 
When clicked on created group the player status page will show only those player which are assigned to that group. 

 

 

 
(For Example: Group new has only one player assigned. 

Deleting Media: 

 

For deleting media, Go to Gallery and click on content. 
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On click on ‘Content’, following page will open, click on ‘Remove’ link on the right hand side for which the media has to be removed from 

page. 
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Checking Version of Signage Server: 

Scheduling: 
 

Definitions: 

Repeat: This option is used to run the playlist in repeat manner.       

Shuffle:  This option is used to run the playlist in shuffle manner 

Strictly Ordered:This option is used to play the content of the playlist in ordered manner 

Resumable: 

Looping:This option is used when the player is playing more that one slot of different component.(eg. 1 slot contain simple media 
and 2 slot contains media ticker component.) 

 
Inter•media Fast Forward: Intra•media Fast Forward : 

 
Uploading Media: 

 

1 Select Media menu in Upload menu. 
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Select the media and click on open button. 

 

 
a Wait until the bar turns grey and disappear. b Many Media can be upload at the same 

time. 

 

 
2 To check the uploaded media go to Gallery menu and click on content. 
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First media is the recently uploaded media. 

 

 
Note: If the media uploaded is a video, click on videos in content, similarly for the audio, image, ticker, web view, 
document. 

 

 

 
 

Maker• Checker concept for uploading and scheduling Media 

 

 

 

 

 

 

Looping Play Timings: 

Looping can be configure as follows. 
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1. Click on the player in the player status page and then the following page will open. Select required 

Player. Click on Play Timings on the left hand side. 

 

 

Add Two slot in Play Timings if you want looping playing. To add slot click on add more button to add next slot. 

 

When clicked on Add More following page open. Add The timing and date. Select the template and click on save. 
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After Click on save button you will see two slot in the Playing Timings as follows. 

 

 
Note : Date of both slot should be same, user should define the timing of the slot as (1st slot 00:00:00 to 00:10:00) and (2nd slot 00:10:00 

to 00:20:00). this will play each slot for 10 min and will loop one after the other. To loop the slot the Loop Slots option should be enabled. 

Excel Based Playlists 

Be able to download excel templates from Signage server 

 

Monitoring: 
 

Player Status Page: 

List : Will show the list of the player which are online/offline on the server. 
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Graph : This will show the online/offline status of the player for single date. 

 
Click on Graph. 
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Following page will open, which will show the online status of the players. 

Map : This will show the location of the player on the map. 
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Layout Managing Media 

Display Name & File Name Tagging of Media 

1 Go to Gallery and click on content. 

 

 
Following page will open, click on edit and enter the tag name in Tags. 
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Ownership of Media: 

You can see/use only those media of which you have ownership. If you upload the media file then you get ownership automatically. If not 

then following are the media ownership rules: 

1. Superuser : Doesn’t need any ownership. He can access all media present on server. 

2. Admin: Can access all media within his organisation. 

3. Player Manager: Needs ownership from admin or super user. 

4. viewer: can’t access any media. 

 

 

 
 

Media Downloaded by Player Offline updation of Player 

 

 

Media Reports 

Player Wise Reports 

 
1 Click on Media in Reports menu. 

 



Genius – Content Management Software- CMS 
 

 

 

 

2 Report page will get open when clicked on media menu 

 

 

 
3 Select a player for which the report has to be created 
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4 Select the date, both start date and end date. 

 
Start Date 

 
 

End Date
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5 Click on the summarized or detailed button, to get the report as summarized or detailed. 

` Summarized 

 

 

 

 

Detailed 
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6 Then select Playerwise to generate the report as Playerwise. 

 
Playerwise 

Select a player and click on generate button to get the report. 

 

 

 

Group Wise Reports: 
 

1 Click on Media in Reports menu. 
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2 Report page will get open when clicked on media menu 

 

 

 

3 Select a player for which the report has to be created 
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4 Select the date, both start date and end date. 

 
Start Date 

 

 

 

End Date 
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5 Click on the summarized or detailed button, to get the report as summarized or detailed. 

Summarized 

 
 

 

 

Detailed 
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6 Then select Groupwise to generate the report as Groupwise. 
 

 

Groupwise 

Select a group and click on generate button to get the report. 

 

 

 

 

 

Media Wise Reports: 
 

1 Click on Media in Reports menu. 
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2 Report page will get open when clicked on media menu 

 

 

3 Select a player for which the report has to be created 
 

 
 

 

4 Select the date, both start date and end date. 
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Start Date 

 

 

 

 
End Date 
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Summarized 

 
 

 

Detailed 

 

 

 
5 Then select Mediawise to generate the report as Mediawise. 

 

 
Media Wise: 

 

Click on Media wise, select the media and click on Generate button. The reports will be generated as media 

wise. 
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Tag Wise Reports 
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1 Click on Media in Reports menu. 

 

 

 
2 Report page will get open when clicked on media menu 

 

 
3 Select a player for which the report has to be created 
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4 Select the date, both start date and end date. 

 
Start Date 

 
 

 
 

End Date 

 



Genius – Content Management Software- CMS 
 

 

 

 

5 Click on the summarized or detailed button, to get the report as summarized or detailed. 

 
Summarized 

 

 
 

Detailed 
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6 Then select Tagwise to generate the report as Tagwise. 

 
Tagwise: 

 

Click on Tagwise, select the tag name of the media and click on Generate button. 

The Reports will be generated as tagwise. 
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SCREEN DESIGNING 
 

Login to server: 

1. Enter the login username and password and click on login. 

2. Player status page will open. 
 
 

Goto to playlist and click on Template: 

1. On Player status page goto to playlist and click on templates. 

2. Template page will open. 
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Enter The Template Details: 

1. Click on Templates menu on player status page the following page will open. 

 

 
Enter Name of Template: 

1. Enter the name of the template accordingly. 
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Enter Resolution: 

1. Select the resolution from the drop down. 

         

Orientation (Horizontal and Vertical): 

1. Select the orientation i.e horizontal or vertical. Horizontal for normal screen and vertical orientation for vertical screen. 



Genius – Content Management Software- CMS 

 

 

 

 

 
 

After entering the details click on Go button which will open the screen design window. 

If you want to reset the details click on cancel button. 

Screen Designer Window: 

Screen designer window has 
.Component 
.Canvas 

.Property window 
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Component Window: 

Component window has three component. 

 
. Media : Media component is used to play all kind of media 

i.e (video,audio,document,webview) 

 
. Ticker : Ticker component is used to play ticker (remote = RSS feed, custom=user content) 

 

. Time : Time component displays the time. 

 
 
 
 
 

HOW TO CREATE A TEMPLATE?? 

 

1. Drag and drop the component on the canvas of which the template needs to be created. 

2. Define height and width in the property window. 
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Single media component Template: 
 

1. Take the mouse cursor to the media component. 

 
2. Drag and drop the component on the canvas 

 
3. Define Height and width according to screen resolution or according to need but not more than screen resolution. 
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4. Once Template is created click on save button. 
 
 

5. To check the created template go to player status page. 6.Click on player to which the 

template needs to be applied. 
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7.Click on paly timinig on the left side of the window. 8.Click on Add more button 

 

9.Enter the start date time and end date and time and then select the created template and click on save button. 
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HOW TO ADD CONTENT IN THE TEMPLATE CREATED, WHEN TEMPLATE APPLIED TO A 

PLAYER?? 
 

1. Go to player status page and click on playlist icon. 
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2. Playlist page will open, add the content in the playlist by drag and drop from the bottom 

bar,content are the media uploaded by user (video,audio,document,webview). 

 

 
 

Default Template on Signage server. 
 

. Media: Media files plays in this type of template.(images, video, document, webview). 
 
 

 

 
. Media Ticker : This template is partitioned into two parts one for media and second for ticker. In media partition only media files get 
played and in ticker partition only ticker files get player remote and custom ticker. 
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Media Time Ticker : This template is partitioned into three parts one for media and second for ticker and third for time. In media partition 

only media files get played and in ticker partition only ticker files get player remote and custom ticker and in time only time gets played 
 

 

 

Service History 
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Adding Service History 
 

Viewing Service History Reports 

 

Appendix 

Menu Layout 

Given below are the menu layouts for the various types of users. 

Super User 
 

Administrator Manager Viewer Service Staff 
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